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Abstract

This study aimed at finding out the degree of practicing servant leadership
by private secondary school principals in Amman governorate, and its relation
to the level of prevailing organizational trust in their schools from teachers'
point of view. The sample of the study consisted of (327) male and female
teachers, who were drawn from the population by using proportional stratified
random sample method. Two instruments were used: the first was to measure
the degree of practicing servant leadership by private secondary school
principals, and the second was to measure the level of organizational trust.
Validity of reliability of the two instruments was assured. Means, standard
deviations, ranks, Pearson Correlation Coefficient, Cronbach-Alpha, t-test for
two independent samples, One-way ANOVA and scheffe test were used to
manipulate data statistically.

The findings of the study were as the following:

- The degree of practicing servant leadership by private secondary school
principals in Amman governorate, from teachers' point of view was medium.

- The level of the prevailed organizational trust in private secondary school
principals in Amman governorate from teachers' point of view was high in
general.



- There was a significant positive relationship at (a < 0.01) between the
degree of practicing servant leadership by private secondary school
principals in Amman governorate, and the level of prevailed organizational
trust in these schools.

- There were significant differences at (o < 0.05) in the degree of practicing
servant leadership by private secondary school principals in Amman
governorate, attributed to gender variable, in favor of females, and to
experience variable, in favor of (5-less than 10 years) category, and to
academic qualification in favor of Bachelor degree.

- There were no significant differences at (a<0.05) in the level of prevailing
organizational trust in private secondary schools in Amman governorate
attributed to gender, experience and academic qualification variables.

In light of the findings, the researcher recommended the following:

- The findings of the study indicated that the degree of practicing servant
leadership by private secondary school principals was medium, so it was
recommended to organize training courses about servant leadership for
private secondary school principals in Amman governorate.

- The findings of the study showed that the level of the prevailing
organizational trust in private secondary schools in Amman governorate was
high. So it was recommended to maintain this high level, by presenting
material and moral support to the principals of these schools.

- Conducting a similar study on other educational stage, including other
variables.
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(ard) T graay T 8 () oS5 5 85 5 gt Lgald A8DIAT by e 13) A83AY) il yalaal () -

Walesl 8 ALalSiall Z3) g pusall 8 Jlrdll o 3) sl 30l :Lely A8DAY) 52L8 (2011) an Caye
Gl (335 () Sy Lgald ez ) a5 Jlall o J geandl (8 50 0l dss gall () 585 LaSi (A5
acdy (pe IS Tad gl g ¢ pplalall A8DIAT 5 508 4 3oLl Jiai AN Al g SDAY) &) W) DA (e

LAY Claadl 500 e 33EE sl mlladll (lanal ol Auadll L dos gal) A
c RSN L 3 - Dl
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Lge Hlaal o sleryy dluusal 8 L8MAY) Gl sill acy 8 aleul) o 50l agual
ISyl Ao al8Y) aae e o8V Sy g2l JENAY) FLall b g5 g al AV G 9aS 5 5 AENA]
o go i LY el Glea e Cona s AN e (al sieY) (s agls 48NAY)
s )
dalias gy 2l 83 (e g 5 ey AEMAY) 5aLEN (Bellingham ,2003) aleaily <oy

(Ll Jandl il gl 8 il () 5S35 BN dalian (58 o) aY|
ABNAY) LAY Jalalf

Ay Llay) e 2ENAY salal) e

L s 33l 5 Jandl Al 80L8 Jaas -

) L o) 35 5 A0 g amy L Al 5 A0V g (o 58 alnd) (7583 Ao Liacall 5 5 i
Lelilas il Jaall 5 UYL o) 55 Aldaal) (6 13gd cJaal) 3 Gl Jae AV Ja3 SV Y
(Naisbitt, Naisbitt, & 4dtall L o} $3301 Jilie dlladl dulasy) dwalll s AV danly 5 Al ddlas

. Philips,2001)

AY ba o €l 28 (e L) mlal 5 e b Tus (Bawson ,1985) ¢ s sk &l il
Ge Cuaall e 5 ona 58 LaslsiSHll e JAT Jae sl DAT uila (A dilie aag 4l S
Gyl 35 sa o Ao siadl AV G s i) aled ol ould ) gad @llia o V) Gl L o) 35
bl JLal) 31 3T S5 Y & gazasall oa 138 g caliliad (uSad () (e Yoy Alild 5 (s
il ydl s )l s YV 355 @A s Jee V) 8 dpulad Ll 1 DAY 22l
Ja b 8l Ll ase 5zl sl g YY) o2a aladiuly Lalall daldl) Cililally (Sl Clgan 5

(2005¢a5)
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.(Spiritual Leadership) 4 5, s3bal) Jasi -

s elgie 5 300y Jilas G Jladll L) = el A slae & Jlee Y cilalaia 8 daa g ) ()
o) Ay A 5l g0 IS 3 jma (e ST aa AAYI T s Ao a8 gkl al Y

.(Gellerman ,1986) 4 5 <liilS Ly

deniall 48l i 3 8 :Leil daa 5 ) (Ashmos & Duchon ,2000) ¢sdiuds (s sad) <3
30l (e el Glld Ll 5 cagilnd (5 e i g caguaiil & A o adl e 3 8Y) agli ) slally

AT e ABall DA (e el 5 (5 s il el Al sy

¢ 235 aled) (Blachaby & Blackaby, 2001) S35 (ladb ylai dea g (e dan g )Ml

agide )5 orAY) dandd albaig cacl s oray Aol G e A (e alasill YV gad Cplalall
Glala e Gaee ol jiul gl 4l da 5l o 2360 0lEle Jaadl g ol 330 ded elal Siay Loy
eIaY) pa gLl & jad A8DIAT daa 5 ) dada 3 A el () (s cBladl g Jall (A L)

Lo )5 A sall aca 8 (saal) Bagey ClBe sai ) aainall & a5 ¢ eV

.(Servant Leadership) 4eilall 3.l Jaai -~
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.(Servant Leadership) 4<3lil 32L& a sgda

o W) gl el dalee o ES L Al e (e s dsbady) B Gy cilee

a\;'.i:}]\ Jaa WMJ\AS\ EJ\T}ﬂ\ Qb 20 - T u@jﬁ)h&&_c__uaéﬁ:jéc co:gh\.’.&\jﬁ)\d}!\

il gl Y1 s sale) 5 ocalalall 5 dalal) e AN Ala sale) e cilae

B sl 60 o 2 A8AY Aa S cpalalall daadll g ol 3l i 3Ll (8 dpadasl) salal) 4
Gsthaall (8 daalad) 3alall 8 SDg b il con sl Bl (Gl g sk die agdl | 5380 5 cagale Le | 538
LAy agudil O slalall Lgie oy LDl g Al g 3685 () i o3 (g g Y5l @233 () 5 Leda

(2011 cand) o AY) 4axd

Lia g1 8 op LaW) 5 3alal (o 4 il A80e 5 ga s Ao s saldl) Lalail aas () (Ba Laa prualy
Ly A Hally o g a5 J1sa¥) A6 L ciladaiall Calaal By O oSy Jd ool daai a5 Y i
Aokl Calaal (gdas e 508l J5Y1 e L daall Yl Lk A ddeldls ddeldl)
Llelal) o)y dpalal s dpndil) g Lelaial) o Y1 Calaal Gaad e Lgijate oSGl ((FLY))
DY) e Al leld 58 ((Llad) ol 8 e oTall addll ) sai DAL Calias 4, HlaY)
(House, Osas usta (sl (A aulelill jasi Loty Ledlaal (o 4l daiill Jaall de gana 488a3 (52)
Ll e 3 Siay Lo e gl cdaal) de gana 318Y Lpnsill A AV et al. ,2004)
RPLN
rainS gl L any L) o JoW) An ol dgale e dadie L dlee Ll deadl) ya

Cahll Clals g ludl Al A Ge wly Cusy AT Gila ) Gl ety Gu el e (e g sa

(Palmer,2011) 43L&, 5l JAY!
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ol A 5aS ¢ La A el Y e 2 8l 6 o 3 4 ) 1Ll (Block ,1993) b Led e

A Al le Lassl) Jany Bl o el 35 40 Sa) e ddatBpnen

G Aebiiall Laxd Gw aa g Al SLERYIs son sl GUA O ) (2008) b LT

Lo D) agatl gay agdl jdiey (3laii Y B2l Jsa Sl alanad A daliadl (3a3 ) sl
el AN (g i 28 Al Al daliadl) 5l s sl 2Okl oy AEIL agh jlaa s agiilely (3las
ol a5 clalichyg A Ay 4y DA oL () 9 3 e SE Al B L T Y el

A Jary 31 Gl
a8 Y Lol 33l o sty K1 Al (53liall (Block ,1993) &l 238

Jeall e T ST an (g plad JLEaY) i) -
oY) O LS cpaeal) JalS o 25 5 laY) Al g panad cJandl elal s 5 0Y) (el 30le) -
padd JS el Joall el (§ st e Al 5 ol g Aaial) g Slagall (o de sana graal
el s gall 8 Gt (5 st i) LalS g s sall Galal) Jand) (a6 3 elaly a iy o) any

Jandl 138 (a6 3 elaly o siy of 555 el (1

AoulaY) Aleal) dax A ()5S0 O cang Jay) saall 5 ¢ oY) (uld -

e ganall Lo aaly ) (il sady haaall aae o (Jalall e Al Alall Jslall aco -
GpedieS (yslalay el ol g camsluny ) ol agelill | 5ilS o) g cagi ety (e alal (sl same il
Claaall

)il 5 el (g 4 gady Loy AV ) gaiy G (Rpdal) 2 ) sal) Aelen ) daall deben (o ny -
Ao sall (8 Apulad) Jand) (58l Ajia A () shnimy agl

OS5 A pall as auia g -
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LSS Al Aalian e Capuailly ) YU dga3 im -

sl m)sisale) -

Ledlgad Mgl ) Als " Ayl 5 5 436 ) A 2ey dadlad) 3aLall e 4y ) (Greenleaf) <l s 28
2 ) Laalia 5 S8 Jea 0 Ally L 1956 ple A i€ A (Herman Hesse) s (e
4y ol eyl g il dalae like oo d8all 028 g | dxaina g dlaliie g aclal Yl Lals ()5S aalad)
.(Joseph & Winston,2005) Tx&

S 3l Led aady ) sl (Ll dealaldl saldll (Patterson, 2003) Osw sl e
(I aell alilad y dadaiall (5938 (5S35 ¢ 5Y) agdl (5558 cageliil e uS

A jlaas agd oLl Aaalall saldll (2011 )4 pall B 4l L)) (Lube, 2003) <s! <o s
delaall 75 eliny cab gaiy JAY) Aoy (815 Jia lgialias Jd el dalias aual 30l
Aalaiall g 2 ll (pe JSTAS jidie Aaliae Gial GRS 55 g8l 3 o LaY) AS i 5 (Alla) A jlaa g
e

o (s Yl pAA Ol 2 p paddl ol bl sl (g lay . Y pla sa aalaldl il )
Ailh Loy Ledy ot Sy daalall 3aLalld 3oLl Gadlll 138 agly Hendl) Gl ae el LEsY)
pedll i il caainall 7555 Jaalls (palad¥) daphl Aald 43y e gk Sl salEl)
.(Spears ,2005) 4l s Aduus N 5 a5 Ay sell a5 )l

LSS aillia b (Greenleaf) alissa i (e "adAS &I mllains d2lia i Ladie
Apaal) Aealal 5alal A8 Ha Al o3 e Gl 1977 sl b i ) " daslal) sl

Sy Y Al paigall (any afic ) a8 (20lAS -2l plhacaa (pe sty Galill (e 1588 0 a5 )
ale ST L 13y Gidaie bogaan Sy Y olailiie lalide o gel Lagdly odaildy Lasla <G o

A clgale Ao glusall (Sa¥ dalliie & Laslal) 3all) 35S0 o < jlil Lexie (Keith ,2010) ¢S
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A gain Jadlh aild lassally (ol oo AN (g (Blatay dalae pdal) b siay 5 el S
SSY) el el Lay ) Aa Al g3 of OSa 138y Lerea (SaY 5 duailine K
23 jiall il 388 ) (Keith,2010) €S cdlialy | oo sall S e 48 50 clanlil) b le g
el Sy A5y Balll 5 dealad) 3,88 (G Ll 5 LD (alall) (any g Jiiy il dealad) 3oLl
shall 8 il IS5 deasy o S 2yl Ll s (b olallyy duds cdgll 8 GuiY) G
&8 Aeadll zhgail M e Tamy A Aaall 3130 Ol s A 2Ll e O (S palal) 2ilEle 48a
& Al Zasail ) dsr s ands Gy of J "ealall 8 Adald) zd el M8 e M 3oLl
A3 e salall
Jiad 4, 5ld g dilaia 388 Leil daalal) salal A )1 583N (Spears , 2005) s a3
Sle gy e cilabialls colud) agil Lo il Jledal () s onaal) deni dpelivall 3 il
Clsad Gy Lot 5okl o A JE) Jeas dgpalal 2giall iy VY 8 Gl g agll
«(Greenleaf)—ali » Ll 3¢a G ISV olails moju S Aleall il jlad)
2 )iadhy  «(Wheatley) tlss «(DePree)sows «(Senge) zies «(Covey)stsSs
Balll" a5 Ll s ladaiall sabdl Juzadl 45y yk @llin o ) ) 038 agie el 5 (Blanchard)

Al

Clalial ) ol s adinall g Galdl) e JS A8l ) A sl A s5use adlal) S o a8
S a st (i il aa gai ) ey CUSE da e anae by o 41 (S (S e Jluy 5 L)
cagdlaal (38a3 (pe O 5Sahy Gl aa Cptialaall g Cpsaniall o) V) Yl Y1 e Gl dalaia)

. (Frick,2004) lad sill ares (3283
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agiSai 5 (alalall aclie & 4 2 Ay ) dagall 065 3aLAN Jane 8 dedal) saldll o

Al Aad () shaay (Al B agl) pgallans ey cagila salas agilala gLl (e agilllae
G el Jasas e aelus o) S Al oda ) 5 daalall agallias Clua e o AY) daaal

(2011 can) agilss e dadad Talaniny] STl g daSa 5 dlay) ST o)

ASAY) LAY el Al ailadl)

S gl padly peiyll aaie Jid @A) (Spears ,2005) 0w o3
Ll 23 ) (ailadll e de sena ¢(1990) ale dia dadlall 32LA0 (Greenleaf) <aly
adlal) e dam)
Oe allay AT ¢ ) Al aiia 8 agd acall aii g o LY g lawy o) V) aolad) 28N e e Laiuy) -
Al )l AASY a5 cJual @l jlga agaal 58 O G2l
Ok se 3 yae Gl LAY 20 Sy s agaa Cabalaty s AY) agdy O adlal) 2L lay sCalalail)
e 5 leha s 3aldll ) by cclld iy dpaddl) il el 5 ol a1 ) (saling agdl O
Aol 3 300 gl 3 ATy 3 (sl Jaall (e Lalss
GAY) YT e laall g el elad e 5 oaiall g YT adlal) 2l 3508 5 68 ellia celadd) -
Sl e pally (aedSie da o ol saclue adall S Jglay 3 agillas s dpdkalal)
S ) a5 13 5 a8 JShpadd i e Jeall gy (o 3 4dY «clBlall B Lgd el 5
(Jdll 5 o gall (e ARl 0 5 g Aaie Ll (ASaalin Jae A ()5 (Jac 480
aly Al il A e gy aladl o sl e 06K of A aaladl 2l plisg 2 el -
il agh o Jeany Al dagiiy Sl ST plai dgay (o il gall (il paid e 38l

PP ES
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g l8) Jlay i ld Qi) e o AV a5 Vg caihalis g 4l jate adlal) 28l Jaiy Y g L8Y) -
138 ale 5¥1 5 el adlad 2ladinly agl ol e at jla) e Yy deall Gpme Jliss Gl sy (2 AV
U asla) (S g shlal)l Ladill = 3laill o s goay ST IS Ladall 3008 jpa yeaial)
. (Greenleeaf) <y )al dauall Hlaill Cilga

Lo gy Ao 5 pmiall apal sl Jimy 138 5 dga sall Cag lall pasty JS palal) Al S8y 0 ) seal -
s aall 38 o ol (Jlee DU da¥) Al sk alaa¥) e S 5 LS il Jlee) asaa 6l
3a0ne (Blaal ey il N Aty Bl e (A Jalill W) skt o Led (S ¥ Apadd 4y
all Sl il

O e 4 yra adlal) AN i Ll 5 cle Jaad Alainall piliil) a5 e 5 )08l g8 : jlariuy) -
33 (e adlal) SE Sa Ll LS o dlall a8l g Juadl agd Biiady (azlall e il laall
afiaal) Ly ) gal

daliadl Lealadiol s (lad ) sas dngall 55 5 o Lalaall s o g0 of &N g al pEY) -
gLyl g ~LaY) ()5 cagion g 5 AY) Bac bl ol 3l Ll e daalald) salal) ) ki aaisll
Bkl e dpaal ST Olany

Gy o LilS agilalgu) ) sl dlad G agaal (il () iy adlall 2l ;0 a0 ol o 301 -
Juall @) Ul Jaas e L gl 5 cdigall s cdpad 3l sl il sai sdan o) b
A5 el IS8 anidiy dalaiall IS8 Al gL dugally Apad &l sl gl skl
A gm0 AY)

o).a}hé;M\}Md;\dg}g@dughﬂ@u\z\hu}ed&\mw\ .J.J;.J;@S;A\ T

adl 3 i deadll DA e 3aldl) 23 50l O e (Spears) s ST 38 ¢ a3 L e Slzad

Aong N e ol A I e Uaill b o pu BaLAL anled el yy IS oLii 288 3pae (3 sk Aalaiall Jalo
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3Ll Ll dpa el Balall iy cAaalall 2l Apasell BAEN Gw (2008) e GBS

O s ¢« nSEill a3 sas g 43l Taiee (Jind ) el (e 4clal ) 08l Lgd jlayy ) dpalaginy)
M agedd ol ) lad) Gl (e el 388 Aaala) 5oLl Ll i Le | g o o A e
(slia aa Jiul A auds aolal) a6y ol b 2 sl 23 sV e 331 sT A1 8 g
sacle (b lgd juan VW Clelu oy sed i€ o iy dniall (8 padd JS 0y Cum

LY AT s il slaal) 48055 3 ) sall 5 A8 5 (338 sty g S ¢ allad | 535S A Y)

4y gail) BALAY g dadlAd) BaLAY

e Cne sl S b lalladl) Gl seai o gy 430 el 3alall 5 daalad) salal) )kl xie
@) Aia 13 Lo Y sl Cpaigall arg iy M ddbise LS e ST Al Ll saldl
albad) ¢ ids G

dun 3 (Patterson & Redmer & Stone,2003) Gsiws s Os b c.aj aal
ST S8 38 51 L) (0 shian Gl gaill 500 G 1 g Ay el 3L 5 dealaldl BaLAN (p A jladll
sk ST O agd smay Gl Galad¥) e o sadal) saal S Ly dabaial Calaal e
Aadaiall (55058 (pAll 3alAl e dealal) salall @y e Leia g5kl A (Patterson ,2003) ¢ s b
sl ol dniials a5 Aadiiall cilalaial (gl 5 i ) Jaladl an g L) 0 @l g agelal e 5 lly
Zaudd pa Te s 2ad )y cealal) alally Aalal) Jimdll Jle (Patterson) ¢ b <3S
ecpSatll g A8l 5 byl g e JAY) g caal il g caadl i dedlAd) Balal) Jilad aaa g daalald) salal)

Aaadll
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O 4aall Jsas (Patterson, Redmer & Stone,2003) Osivs w3y Osw il ana s 2

(1) JSaN 8 LS Laginy (DAY Jalis 5 4sliill daa o) gl ¢ 4y gl 3Ll 5 daslaldl salal

L4 sal) 3alal

(Transformational Leadership)

dadAl) 5aLaY

(Servant leadership)

(Idealized '"Charismatic" Al L5 (1
influence)

(Vision) 4, *

(Trust) 484 *

(Respect) pl_siaY) *

(Risk- Sharing) shlially 4S jLial) *
(Integrity) 4a1 33l *

(Modeling) 4a3ail) *

(Idealized '"Charismatic" ) Gl sl -1)
influence
(Vision) 43 )

(Trust) 4& =

(Credibility & gty Adlaaal)
Competence)

(Delegation) g2 siil) *
(Honesty & Integrity) 4813l g gaall *
(Modelling& Visibility) dalaill g 4y

(Service) 4asil) *

(Inspirational Lalgy)  Ladly (2
Motivation)

(Commitment to Goals) <)Yl al 1) *
(Communication) Juai¥)*

(Enthusiasm) g«leal) *

(Inspirational Motivation) 4xalgl¥) 4=élAll (2
(Stewardship) <él_&Y) *

(Communication) Jua®¥) *

(Intellectual Stimulation) 4; S&!) 8 &) (3
(Rationality) 4ikial ¢ 4l *

(Problem Solving) 4Sdal) Jax

(Intellectual Stimulation) 4 S&1 & &) (3
(Persuasion) guéy)*

(Pioneering) 334 ) *
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(Individualized Gudl AseY 4 (Appreciation of Others) (x AY) 38 (4
Considerration) (Encouragement) g2l *
(Personal Attention) (il sLaiN) * (Teaching) aslsil) *
(Mentoring)ds sill * (Listening) §laiwl! *
(Listening) §laiu) * (Empowerment) (uSaill ¥

(Empowerment) ¢pSaill *

4l gatil) 3alial) g dasladl salall o 45 Haal) o (1) JS&
(Patterson, K. & Redmer,T. A. & stone,A. G.(2003). Transformational leaders
servant leaders versus level 4 leaders to level 5 leaders - the move from
good to great, (Unpublished Master's Thesis), Regent University, Virginia

Peach,VA).

delite laia 30Ul e cpe ol gl ol deadld) salall o Al sl saldl) (A5 L)) CadKs

dgapasiy Laldd¥) sai dgaiall saldll Caypai ) Glaead cpiakdll DS oY) e IS
O peiSaiy cagatlai s caggan 51y cagall g laluYl g caganiiy (alAY) s dpaal Ao ) S i
OIS Lagh «elld (e pe I e s, g Lal) i g dpa jdll 4y jliie YU Blaty Lad (Jligaliiia oy il
Laig Al Clalaial 3 Jiaiall G )l agdUA] Can 5L (e al s JSi Sliadia G ylai 1)

s Aaalall salall bl alaiayl (K1 cagelily alaia ) Gaealadl s cpaly satl) 3aldl (pe JS jeday

o) Al (e 4isld b il alaiall Ji e Tvie Sl L 5% i daoall deasas

ool Af Gl gat 23l K1) Lo agass 8 el Jaladl s 138 5 g LY
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O Aplite Lol Adlide Lalsi 2 9a 5 ) (Russal & Stone ,2002) O siwy Jusy Jasis
zasal 8 Laad 5alall Hlie) s e lo¥) dadd o ST 38 55 olligh dyly satll 50U 5 dadlal) 5oLl
So osbany e &l sl o 3 g sine Omealal) salall g b el BalEl o) 5 AealA) saLl)
ol 3 A jlaal £ LI A8 4 a2 53 53 O snan pgdld 1ga s L add) o (gl e gl
oo llaty AT (5ald hai (5l e JiSI agelil (84N e el da )3 g s Loanl a5 cagililal
e silale 58 0 5S of il

e OS5 A sl sabdl o (Yukl, 1998) S 5 & (Burns, 1978) Jiowm (e JS S35
IR e Aabaiall Calaad olad adill die ) 3V (e le 53 auzay 4S sl (L5 Aabaiall gas 2l aLaia)
dabiidl daliad e (5 siue olaly g LY agly b sall 2aN () 5 Calaa ¥ elli gl g L) (S
Aabiiall Calaaly ol 3y delia e (e 4y sail) salal sl Cay pills,

2l o) (Patterson & Redmer & Stone, 2003) O siuy 129 O b SO el
Ol e LN ()50 g€l cAaliiall gad Sae anall 3alal elliey b caclil e 3S 5 sl s adal)
Labaiall LS 0I5 al) Gl o Aad alaia) ga Jy Gilale Galadl axy ¥ 138 5 cAalaiall (5K
Aabaiall 5oLy Leia 308N Tay ) ddadil) o oda

Al o 5 paladVy Gl o aalall 38 Gl s sue o ) (Lubin ,2001) ot JLEl
et ) Jlee VU agald vie agelaly ¢ iy aaal) 30ldll () 5 ciiall 5 dagall o jland A8l
Anbaiall Calaaly G Sl 30 alaia ) 0S5 Al 05 s (S Jaaily dadaiall daliae i

Gl et Ay o) oL@l ailiad (ge Ay 8 dealall 5308 2e 338 (Bass , 2000) b Wl
daaal de Sl o2 5 candy o)) AN Gaon s dealadl Bl 3 5 o V) all Ay jlie ) 5 aledYL
Lgiiad s dadaiall Calaal ol ey & dealadl salalld dadaiadl Calaal o (5680 (alady)

sl A0 el Sl ¢ shaill g saill ety T Lesic i sl 5oy G e



37

9 il Caagdld (o A cldlaial g adlelaial G G sl ey lsadll G () 5 cAadaial)

LY sal St daak (35S of e ST celaY 5 anasill (380
Aalaiall o5 can gaiy pLEY) oo aisl) wAl) G Caw ol (Harvey ,2001) Gile i
Al il 3oLl dplag) clidle (Barbuto & Wheeler ,2006) Dby 5 585k 3a g5 aaiaalld
Of o sl (e Slab daaiall ddeli g b gl La g cp La¥) G Jalall iy adaldl lall
3oLl e T il g eleacY) o Joliadl Jaladll 4o sl Jmdl yi5e Leoad Aaalall saldl)

Ask gl

(Organizational Trust) 4kt 481

Ol Juie) e alay) A Gaiald) alaialy oalall aiedl DA Lkl d8)) ¢ g ge Jlas
o L gatin 5 Lelal (e () saiay gl da ol e (s (A Lpaalaiil) Calaa YL mgndil () 5 5k 31 Y
Oalalal) (a8 gay g cAadaiall A sy eaially algd Canpal 3Y) O Ly Auaddll agdlaa
Aalgiall A8 e Glia Gl cagi) il 5 agalal o draal (o Gl Lad (agS jlan 5 agilalail s agd saa s
(2008 ¢ 5 5ad) 316K Lpaplailll Calaa) 38a5 A auilall seaiall ¢ 6 ey y Galalall 5 3 510Y)
ALl seda

(elaial) ol ple 5 plaia¥l ale (8 a5 Sl dagall Cile g sall (0 A8 o geia amy
g Yol Geae I o (S anamill o slall 5 3y gl 5 cala®B®Y) g dlaall 5 gli¥) ale
38 3y Y alidl (e o 5sS sialll s eladall ale angy AN Jald s Gy aal g cay pai i
Lpagasill cul ) 3l 3as) ks o) 5 ccleleadl ol 2l 81 cilad i 1Ll 48 (2005) g small Gilye
138 8 5l ol A jlan gt (e cAelend) ol 2l Led g2 ye il a8 adle dlaie ) (Say

ALl
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Lo 38 aStiay 3 Glar¥) (s siva :Lesl (N'yhan & Marlowe ,1997) slobe 5 Ol Ledse 5
Al gie 43y jhay g  AMAT 5 Jale o gluly Jaadl salarind 5 ¢ AY) 3cUS b

O DAY ol Aan¥) &8 5 il 48 (Robbins & Judge ,2007) s> 5 sus, < s
e A8l s sy 55 A paddll B e o adiad ddae A5 A el ARy Hhay G aly
G patin deleall 51 JAY) (addll b Ges O adudl) lad A8 Cads 138 o(oeSill) a8 5l
Aalle A8 Qllaty (i go 8 AliLas 44y ylay Co sy AY) phall Jrats Jll 5 Al giall 44y Ll

e JSE sl & o oY) ol ey el 480 (Trivers ,2009) S5 e

Aabaiall A agdlS ph J8 e Jile

g (S a2l clas &8N aed (Macllister ,1995) siwlSle ~ 5l
Glo Al gl AED adias laiy delaall 50lS 5 ddlaadl o 480500 A8 adiad 3l )
Sy aed pall i)y delaall daliae 8 sldiayl o oSl L aged ) 40 56l A8
day A0 5aY1 g Ailan S 4S5 sl 4 e Ol Sl (Nyhan & Marlowe ,1997) siobes Oles
Balal) 8 Gl Tyl
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& (0<0.05) & 5iue dic dlas) AV G G558 35y ) (14) dsasll & Al s
iyl el G cheslall 83Lal) lae Aailae 3 sl 4y i1 o yhadd (5 pte fas jlas Aa o
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0.29 5.07 10 m;déi -5
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Gl e (1.59) 5 (1.56) cmtone Ol iy (5.58) (bn Lo sia bl s A yaall
od e M O saladdl Wl " o aii (1) 380 3 A ) Jid 4 )l 3 el s 2 e (5 sl g
o sie (5 sian s (1.91) ke <l ails (4.11) (2l hassiar " dpad s A5 agigal s L 1)
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0 oLl i jal (5 shusall (3 2l 128 B gen Cola 5 €(0.66) s kre sl (3.90)
& Celas (3.23-4.23) O Anbuall Gl giall Gl 53 3 cdass siall (5 glasall (& Ciela ) i
il jail 5 (4.23) e danssie Moaalaall el o ging " e gait S (12) 380 53 A
Osalaall e "' e paii S (2) 58l caela AUl Al (g cadli ja 5 a5 (0.84) s lne
Gl cadi pa (55115 (0.80) solbme Sloadls (4.18) (lus dows siay Magiu yhe jude 48l 34
s Lo sty " el b peaty @ saleall iy M e et ) (21)8 580 8 AN Jd A0 (8
i G (19)s 8 5 AN 45l & Cela 5 Jaws s (5 shusar 5 (1.29) 5 bame )il (3.31)
(3.23) s Jangior " Al 8 agalsi ) OSE e il od) Jalag " e
Osaedy (lladll cp paad) o J sl (S ple IS5 ccdan gia (5 siuars (1.28) sobine il ai)
Osalaalld Apad Sl JalS5 S5 JuadY) g JIAY) G JalSilE i) ) gaaiy Guylaall (555 gn peS sk
el Aa) 3 Gl (e dg cLEY) e S A ) e dldie W) () gedaing Aol 028 (S
G Jaall e sall 13y GalLIY) e Giph ) e uad ade s e sumga s dlle 36l Aniai
Opalaall Lalall mliaddl o)y cagundes Cpalaall (s aguetil Cppaleall G dalgiall o) yiaY)



110
;Mwama;_z

Gelas ¢ (2,52 — 4.05) Op Anbuadl Cllas gl Cia gl 5303 cdass giall (5 sl (8 gl (45
Lo giay " sthaall JSEIL agllael @ salaall (a5 " e paii Sl (26) 381 Y Al
S (27) 3% Cela Al Ag ) 5 cadl ye (5 siaas (0.79) olme <l 2l 5 (4.05) e
(0.83) ke Gl _adls (3.94) (o hawsiay Magdla) A 0 O salzall ey " e ai
pemry (el iy 1 e ati ) (24) B8 5 A Y) 0B Al 8 el g codll ja (5 e
5o Al 3 Caela g dans s (5 sy (1.21) g lume <ol yail 5 (3.22) (b Jans giay "Liany
$obxe <l a5 (2.52) (b o siay Magidla ) O saleall Gl M e (i A (23) 5l
ol Flie b8 paalY el Ay o A a8y Jangia (s sias (1.07)
emdall Ly Lol ds jay AnladY) Bl 4paal g ey cpalaall (Bsial agal il
U el (ool Lan cualal) (paleall Cig ok iy Calaall g e laiay) Cliall 4ati ) g5
o sthal) JSEIL aellae] Gaalaall e1aY dadi o da 3y caguandd Cpalaall L) ja (8 Adass sia da 2
Gl AL O 5 aguiars o () saifia agdl 5 e IS0 A jaall oda (8 agilad 51 () 5058 () salalld
Laa (ppalaall (S5 caguadil Gpalaall g el G0 JuaiY) sumie dns (s a5 Ladady Al
By Calaal) 3aias o acliy Les Thiady dad ST Jandl Jrags olaY) 3 Alels I aglany
Opalaall (p lee Akadlan & Aalal) Dl Gl 8 o) Fl) o ) Glld 6 5a
agaazy 48l e 5 aguiany Cpaleall 6l aae ) @lld a7 Lae cdiglakall 5 4kl el o0 g Cilaleall g

alend pgeadlal 5 g ety e Dha Aol 3 el s B sall o3 (& (e



111
1a0 )4l sl gl g Adlally Cppalaal) 455 233

(3.64) sl Jaws il &l 3 (10) Jsand) iy LS chans g (5 sasae e 2adl) 138 Joas

S Al A Celay (3.47-3.74) O Apleall Gllas giall Can gl 55 3) el siall (5 ginsal) b
s Lo ey Mabanal diSa L o 25 g ) O saleal) Jiy Ladie " e (el A (34) 3,8
ol (Al (31) 388l Ciela Al Al (A5 cadi ya (5 siars (0.84) ke Bl a5 (3.74)
ey (5 giuarg (0.77) @b Gl il (3.72) (2l o glan MagiDla o dallal) iy " e
A sal bl @ palaall 35 " e pati I (30) 8 5 A Y JE A8 A Cela
8%l 3 A Al 8 Cela g cdansia (5 siaas (0.89) sobine 3l a5 (3.55) (s Lo siag
(3.47) (e Lo siay Magilel 3l 8 sl el e alaie ) Sy " e pan ) (32)
O sl oda & Aullall o dagil oda e g Jans s (5 e 5 (0.89) (5 lme il ail
s Aalae J (e Il Ley pmdy A 50 A8 1) Glld (g 5m5 can S aelleel el
Gl a1 oL (i Al BN 1 S 5 s Lty pa¥ sl o e sLaiel
el Basd Jal e den IS G S35 s il Aleall s dpaall Jal e gl (e 330 A
ol eed) eldgl ae ABMAl B cJanll el il Ll Al cpaladd) bl
Dl Tase GBaady (JEEY) ASja (e 2l LS 55 axe g Led ) ety Al B ) iy

A XYY 3 4 4y il Clels > ¢Adaun il Gl
)_\A\' @oa };}A\“_J_\A\j"“y.ﬂ\ ‘L‘ISML;Q:\MM‘} ..‘)J.IS\ Ll



112

Ll ) gaally Allaial) proiliil) AGBUL ¢ GG

Gl (g e A jlas 4a 33 G (00 < 0.05) (s 5ie die Agilaal AN @)l Adle dlia Ja

M agua e B Bailud) dpadatil) A8 (5 ghuca g dadlA) BILAL dualil) 4y i)

A2 3 (2 (0=0.01) (s siome die doa e Adilban) AV DN ABle 2525 (11) sl (e o)

o2 8 3Ll dpadanill AN (5 giay dealad) 3alall Aalall Ay Gl G laal) 5 e Al les
Sl Ale 25m 5 LoDl LS ¢(00.01) A2 (5 sisars (0.62) LY debro &y 31 (e ylal
AE (5 sie dlagl 4S5 daalall BaLAN d jlas Aa 0 O (00.01) st 2ie dgliaa) AV
sda ad My (0.30 - 0.64) On L Ciagl 5y cdan go CoilS Lganan Q) o38 () 5 cdpapdatil)
Al 3oLl alal) 4 gl jlae (5 e A jlaa da il dpapdasill A (5 giue o dagil)
o Lo s agluS) W (s 285 (5 small 050 eday lalaall 5 Cppalaall o A jaal) jpae o ghas o 3)
D Aa ) a4 GBI (e laall g e L jlay (Sl dealad) 3alal) da jo Caadd ) LIS ) 4G

w\ :u.ﬂ\_a u,u)\..bd\ 0l @ u.ml:ud\

clags Al (Joseph & Winston) O sisd s 5 <) g Al jo Aol ae Al oda cadi)

Ay Aagiy dpedaull A8y oEL AGN e IS Al salall o Ll ) asay
ddal gall & gl 5 AadA) 3Ll Gy AN das g 4G o ekl AN (Trivers,2009) )i s
ok (Sendjaya & Pekerti,2010) (iSus Llaxiv dul 52 dagii ae Loayl ity dpalasil
S sl Lalasty) (Y 358 5 A g sl 5 BIAYL A8 ae A8 o 1508 T e 225 dalall 32800
Al ol bl S Gl e L) (s agialy gLl A & Ga ) IS agas dealald) salall
agidal Al (salall & gLull (IS al) il ol 4 jlae A8 e e d il gioa | jedal Gaili ya agislil

Liadas



113

2o A1 ) gually Alarial) guailiil) AZBlia ;e

Gl (5 e dujlas 4340 A (00 < 0.05) s sien die dilaa) AN @l 398 Ala Jan
Jasall g 5 adll g (adad) il il g ad Cmalrall BT dgag cpa dadlAd) BaLAN daldl) 4y a8
"¢ alsll

() snill e g4 ) sl il priall Gy J) g 138 il Alia e
) ..“ ..... _i

& (0=0.05) & siue die Alanl AV b G558 35a s ) (12) Jsaall & ) o Ll

g i) cGuial) il G dealal) salall Lalall 4 6l ylaall (5 nae G jles Ao
i Lee LY adlal Gl 1S5 (0<0.001) A2 (s sinar s (-3.301) Caly 3 &y guasall "t
sl 35 Olee Adailaa 8 AalA) 4 gl L laal) (5 e die Al Balal du jlas da o ()
Jal sal () gaaady Cilalaall 5 Cppalaall (o AS Ol Aagiil) 038 juadli o uial) COIAL AT aaleall
da ) agie ik JS dasd ol e g sl 13a A jlae da Al agSI ) (A i Adlisa AS) )
dadla T Aaalad) 5ol o ) Gl (g my Ly eaSIa) Jalgao TG 0 plat dga g e A jlall

(O Jalxll die sl 138 e b elall i i Lay ) o celuall
Boall el o

I3 B8 asas ) (14) dsaall 8 (One-way ANOVA) aa¥) ol dalas gl < )Ll
MO A Caaly 3 ciadlald) salall Aealall Ay G e laad) (5 yne s jles Aayd b Ailias) AV
(Scheffe) 4sied JLia) aadind (35l Laile 48 nal s ¢ (0<0.029) WV2 (s 5inars (3.574)
(<) s 10 0 J — 5 (ga) 30al) 43 mllial IS G O (15) Jsaald) 8 aailis < jelal (53

Bl & (5 03 (e ilaleall g Cpalall o A Aniill sda (g 3a3 M5 o AY) 5 pall 04 )l



114

Slo aSall (o agiSai 4 jaay Al 0 agiasS] Laa b paiuse ) gaay dyy p2 il 53 () () gan yalhy o2
Ga sl 8l 5l (550 (e weiDlia )5 aeiDle e ST U aen pde L ey Sl 830D & 58
Ia) ST 15385 8 edans siall 3 0l Olaal o Aol o3a (e Jatieg Layy5 s ghall 3 0800 (553
Ol b ol 83l Taaty 3l 3 il slaall @l Loss Y5 cpm e J213 (5 yms Wl
Falas¥) A jladd £ 515 ardtiaal) sLa¥) dada Cain (ge pald a3 Badlal 5Ll ol Cua s
Ol Cpaleadl gl (e dualin g gl JS0 & ) Sy Leals o AY) e Jaladll el A
(s gaal I 3 50al) ¢ guia (8 oS5 A ) agilagal agilal DA (pe dilide 4508 Talail as | lelis
i Clanal e @3 JSo Bla¥) 38 @l e agiSal lae ¢ S8 Adlida o diliie Lay

Om AY 3 Al
weladl Ja gl yaxia

6 siue e Aylas) AV ) B asay A (17) dsaall 8 Auyall oda zils oLl
6 e Aadl ) 5Ll Aualal) 2 Sl G ylaall (5 5000 djlas Aol Gualaddl Gl sl (0<0.05)
(16) Jsaall b il elld ) e )il LS gy S As ja Ales ellial g aladl Ja 5l il
i jlae 3 ST A2 ) agaal (S5 28 (pa gy IS As 2 Ales (e Gpalaal) G ) Al 2 (5 a
AR a5 15le (e Adanai Ll ST U Wi gty Al ALl Talai¥) aal Lgdoa 5 dealall 3aldl)
F el 3 o e m ST 8B el sy ST Alen (o I ey (5 3m Lary o clan Som
el aainall cliac G dpe sl e liill JBA (e Colaal (e A paall 8 5 sma La 1S 0l

2 e e ST ellly | g 5l daslal) salal) (salie LuSe (0l & slus (e A jaall e e Haay L



115
Joualdd) ) guadly Adlaial) geilidl) Addlia ; Ll

QAS&M\M\M\ ‘5‘93“:.4‘;5((150,05) ¢ Sia dis duilaa) AN @ld (398 Slia Ja"
Bl g (uiadl il il (5 a0 Calaall B dga g (e las Addbla A Laldld) 4 3G G laall
"9 ealadl Jagallg

ol LS 5 4 331 gl il G5 ) gl 13 A58 e

ipuindl i
el A8 (5 sina b Ailian] 1Y O3 G358 25a s e ) (19) Jsaal) b gl < Ll
i Lo cgpuiall il (6 3a3 aalaal) i Aga 5 (e lac il Aealal) 4y i) (o jladl b
Lo lia o Sl o305 e il AL iy Y sl B Al (a9
) B2 gall agd Hlas ) Taile @llh ¢ oK 3 g cagn el A8 e Slaleall 5 Cpalaall asaa 0 & ke

o seiall 13¢) Cladaall 5 Cpalaall S ) 8 i Y pieS Guiad) ol g dpadail) A8 sgia

3l pade-c
& (0<0.05) & sie 2ie dilian) AVS 1D G558 3sa g are (21) Jsaall 8 il < ekl
im Laa 63 _pall rial (g jad colee Adailae b Aualal) Ay gl plaall b Apapdaiil) 48 (5 givse
Gy CAliny Gpaleall ) gual (305 lae (8 daalal) 45 6l G yladll 8 Lpadaiil) 48 (5 gina ()
ey Apaplatill A o gedal Caalaall mrea G & il agd dsa s Anglill 038 judi g Byl il
S il Lage claleall s palaall 308 O I Aagiill 038 50l 35 o sefall 138 (e 2n 50 gusd

?&NJ\M‘;aﬁm‘M\M*\JMJ?@\S\JJJ‘;J.ijjy&_1_)..45



116
el Ja 5l e
(6 siase die Aglian) Vs b §9 58 dga g aae ) (23) dsandl 8 Aul jall 28 gl & Ll
(ealadl Jasall il (6 3a3 Aalal) 45 5l (G jlaall b dpehadil) A8 (5 sie A (00.05)
@ Opalaall G QDA Glaa) TS50 Tpnate Gadd (galall Jasall jaate o) daiill o8 i
ool G Cpalaally g paall Jiali (s sine plai)) ) @l dgay oy dpaplaiil] AEN aa ) gaad
Olee Adailae 8 Lalal) 4, )
Dl el (e ol ¢ alall Ja sall 5 5 Al Guiall Sl e o Jsl (S cale S8y
Slo oy lasile & g sall 138 o) Gl A daiil) AN ¢ gim g ) Cpalaall 5 ka0 & GO0 Caaal
By alba e b S 3 da clgle Gl (bl ABMAY) o)y ) (e A gena el
delilll b &5 dgimeals A8 Lale Cpaleall Ciad A SEY) ) al) dpelaiay) dadsll lead &
Jlaal) 138 8 Lag ¢ pall aledy a3 g lgade e A8 230 (uSail 0 AV ae dalaill g ol
oSl 5 Tlag) Lael ) seaill 5 (Ml g A o] ) Aol e 33 Al 48 e 238l Jalacilld
DL 0sS Y Lal Cmny a3 Al Ol paaiall (8 ¢ AL 0l 3N ool A8 Vs e 135 rasaa
& kil ZE (5 giue 2aaT aday Aall o)A G ela ANy Cualaal) QIS) A B maal
GSh o) A5 i pe Gaaleall calall Jagall g 3 puall g Guiall &G paie o) de Ju baa pg e

.RHJ\MQEBJSM\MH\M?@AJJW\



117
Sla gl

ol Loy A i) a5l o3 gl il 55 ) i) 6 i B

Aadal) saLall dalall 4 gl (o jlaall (5 e A jlae da o ol Al all il oLl -
oIl (5l Aaaldd) saldll e Ay )y G Hgn mlalh sa g 1Y daugie S
Olee Adailaa 8 Aalal) 4, 5

ddadlae 8 dalall 4 gl G laal) (8 Lpadasil) A8 (5 giue O A all il o yekal -
el acall anly adi yall (5 il 138 o Llially aa g 4gle 5 ladipe S Glae
ool 03a (5 el (5 gixall

A8 (5 sina al Al BalAL A jlaall da oy (Blaty Lo ol g Al all 028 Al apand -
Opalzall ClSI 0l el lae Adadlan b daalad)l gl el e el
Aalanil) 48 5 sinee s dealad) 3ol Jaat) ciladadl

sy al s <l yuiie J 44T 5 AT Lpailad Jal pe e Allall A Hall Abilae Al y0 6l 5a) -
Al ) o2a A Ll gl

zsoV i oAl iy dealal)l Baldl G AR e Akl ) Al e ela) -

Aigall st olaiV g casall € ja 5 iy siadll



118

2 all



119

: g all 2l g sl

ool & Aaalall saL@l" (2007) ik by diladall s pebu dghad 5 daane il ue Ai sl
csndil) g j2lf 2 plel) dlaa e Saia) Aul 33 105 paadl s () salaal) LS Ha LS dgia YY)
134-160 U= U= «(4) 23e <8 sl

sl ilailae gales <)) g " (2006) Ga s enll 5 el ot 5 2ene i) ne i gl
Magdl e s ag ppder AT (5 siuay Lo 5 agu e (A A pusil) 3aLAl Lgilalaa g o8 ) 5l
72 - 6502 U= ¢(2)232)) (2) slaall ¢ Ll a plel) A i) Unal

delbll Sil Jh iglee (lhacsuldlf S0 ale (4 Gl (2002)2eall 2o B a ¢l
2055yl

Lequliill) A8l 4y gilll) Lsa gSad) (i plial) (5 ptal (g 0¥ Baill ADle (2007) Jsaie glia ¢(g 5Ll
¢ RN e dasla (b shie e fivale ) opaleal) BT dga g (ho g dibie 4
oY)

81aY) Allady Apagdaiill 4G " (2005) el dsle ) Olal «Jsle Sy caane daal 30 ¢l
107- 0= o= «(17)32a1) (8) Aaall ¢ g llf Uaal) Mg jall pomn 4 seany (o sl

134



120

Luaddl) clow oy D)) ¢ pis (4 5 palra plea pshi (2009) o 2sene o o Sia
e ol 58 A g kal) Y (A Ll (o ltal) o pte JLASY Laauilil) ABLY (g gl
OV clee Llall il jall Ay jall Clas daala ((5) siiie

sl pall Al plee o1 da ¢ MY aae 2011) Sled 5 al al (gallal)

Lalal) Cilawpal] (3 (5 0¥ EILY) Ao Cila plealf Lin gl giST alasics) 43T (2005) Ll sl sal)
oY eohas a1 dadal) (3 sdita e vl Ay ) < Luig )Y

AAEN s rohee < Duw el S MY sk, (2004)c il e sl Al

Sl Luiy jY) Cilralad] (8 Ly il CLS pliae daplas D (2011) 268 8 LY Ayl
Dftale Al ) Lol bl iBdle g Li ptlll Ligl) plise) JB7 dga g o Lol
Y B ) 5l dadilell daalall o3 sdia e

Aclball s oy sill s 33l yunall Hla glee [ dac Lo g ullf S0LEN (2013 )askes JaS ¢l 50

(72) 33alle 4 aal) alle ru oS el S 2158 Aan 53 Qeaen Al &S ¢(1990) 15 s ey

Syl o Galalall (gl ks gl Lia 5 dpelaiill ZE5N (p AMRD (2005) (o 652 gl
114-100 g= om (1) 2220 ¢(32) Alaall ¢ aa o "ilae s 5 i )Y

Qe Ltadf Ly ply) aslial] (2009) 30 cGlina s dasal (laally Guna b jaliay 258 calls
Y sl S e glee

A all Juil) de gana 13 aldll (1dacal 8 (g0 dan xS 65.@3]/(2008) cald ¢ Hlala



121
o) padll Gy ls 3as Blacildl delie (2004) e Joast cdmn 13U cdana (3 3Ua (Ol as
Al ¢S Ly jal) Uaall 5 )YV S o seia 1 oadailll FL) (1987)¢ s 23a ¢ladla
 A7-37 e o= o(1)222) (11)
AE el rolee ¢ Lhad) Ci stall 5 Y1 (2003) smily el
g gon A Olac Adadlase 4 GUN Luplael) & dadanill A8 (2012) s2ee 2 slis o Al
e 520 (105)2221) ¢(27)nall ¢ g ollf daalf ¢ Gaalaall Hlai ga g (g0 <l el inny
. 372 - 343 pa e ¢ S
«(26) sl «dalel) 5y dlaa GG 5 V) ) Caall 3Y) e (1986) ) < luall
L 25-7 sa = (51
sl Ldae Ly udisdf aadill g Ll 5 00Y) A Lodad) Clalady) | (2008) siws dana ¢ canall
Aclbally il s el Sl
sl pall g Kall g lay) AS Ly s oS ¢ B g/ dLolSEo 5Ll (2010) dilue ¢ 3 sal)
8 Cnly S e plee coullardg Sl g asdlialf rcilaliiall ki (1995) Jib el sall
sl s s )l :clee ¢ Duptall S 0Y) feabia (2002) cCmn dana b slaal)
sl ol ) s s olae T dae L) dualed] 4 L8 g5 66N (2008) e 2 55
M srall A el ASLaall 8 A oY) B e YL dpapkaiill BN (1990) ixdl de Al de (gaalall

47 - 5 pa oo «(3)2=dl (14) dlaall ¢4l Lo elf sl



122

A Aalal) Ly gilll) G gltad) Sl pta g (5 pa ot Daadiillf 4EL (2008) ad 0 coie s (b gad
o o5y da by aguales olf AL plo¥ly diginad oo BNy (oY
OV clae Llall bl jall Ay jall Clas daala ((5) siiie

Siga) Lo Luilpa dul cdpadilt L8N 4 5 05al Jolstd (1996) onie 2ana cdrulis)
OV (lae A W) Aralall (5 iy yieale Al ) ¢ it Y Luital) Loaisf

(hee canliilll A delaatly il ol sy aslia s paliill] dolad] (2002) S ¢ o il
sl pdall psal la

Ay o gl Ugd A dualeag 4 pilll) du tal) e oo A8 15 gia (2007) b ¢a s 3ol
Aads ((3osdie e fivale Ay ) Luaddl o pilal) plty £ A Cualead) BT
Y (e g pall (lee

Sl laall s rolee copudelly aalolf G A DY) S (2011) s and cand
o5

Bl Jla ol «JLas Y Lulg jsa g 5 I2Y) SLENES (2005) 250 and cand

a5l (2013) sban) and ddaghaaill g cilod 5l 4y pae Aa V) addeill g 4 il 505

.2012/2011 alal Y1 b aslall e (s sindl



123

sAatiaY) aal al)
Adams, K.S. & Christenson, S.L. (2000). "Trust and the family-school
relationship examination of parent-teacher differences in elementary and
secondary grades" Journal of School Psychology, Vol.(38), No.(5), PP

477 - 497.

Anthony, S. & Schneider, B. (2003)."Trust in schools: A core resourse for
school reform", Educational Leadership, Vol.(60), No.(6), pp 40 - 45.
Ashmos, D.P. & Duchon, D. (2000)." Spirituality at work: A conceptualization
and measure", Journal of Management Inquiry, Vol.(9),No.(2),pp 134 -
144

Barbuto, J. E. & Wheeler, D. W. (2006)." Scale development and construct
clarification of servant leadership". Group & Organization Management,
Vol.(31), No.(3), pp 300 - 324

Barry, W.H. (2008). " Emotional intelligence and relational trust". DAI-A,
69/04 Oct.2008.

Bass, B. M. (2000). "The future of leadership in learning organizations",
Journal of Leadership Studies, Vol.(7), No.(3), pp 18-38 .

Bavelas, A. (1969). "Leadership: Man and function" , Administrative Science

Quarterly, Vol.(4), pp 491- 498 .

Bawson, R. (1985). The robot book, London: Frances Lincoln Ltd.



124

Bellingham, R.(2003). Ethical leadership: Rebuilding trust in corporations, 2"
ed., Amherst Mass:HRD Press.

Bhattaveriee, A. (2002). Individual trust in online firms: scale development and
initial test, Journal of Management Information Systems,\ol.(19), No.(1),
PP 211-241.

Blachaby, H. and Blackaby, R.(2001). Spiritual leadership: Moving people on
God's agenda, Tennessee:B & H Publishing Group.

Blau, P. (1964). Exchange and power in social life. New York: John Wiley &
Sons.

Block, P. (1993). Stewardship, San Francisco, CA: Berrett Koehler.

Boyer, D. P.(2013). A study of the relationship between the servant leader
principal on school culture and student achievement in the lower
kuskokwim school district, DAI-A, 73/07 (E) Jan. 2013.

Brown, G. A.(2010).Teachers’ perceptions of the importance of identified
servant leadership characteristics for high school principals in two diverse
communities.DAI-A, 73/10 .

Burns, J.M. (1978). Transactional and transforming leadership. In

G.R.Hickman(Ed.), Leading organizations: Perspectives for a new era, pp

133 -134 . Thousand Oake, CA:Sage Publications.



125

Butler, J.K.(1991). "Toward understanding and measuring conditions of trust:
Evolution of conditions of trust inventory", Journal of Management,
Vol.(17), No.(3), pp 643 - 663 .

Caffey, R. D. (2013).The relationship between servant leadership of principals
and beginning teacher job satisfaction and intent to stay,DAI-A, 74/02 (E)
Aug. 2013.

Certo, S.C. and Certo, S.T.(2006), Modern management, Prentice Hall, New
Jersey: Pearson.

Collins, J.C.(2001). Good to great: Why some companies make the leap and
others don't, New York:Harper Business.

Covey, S. R. (2006). "Servant leadership: Using your voice to serve others".
LeadershipExcellence,Vol.( 23), No.(12),pp5-6.

Cropanzano, R., & Mitchell, M. S. (2005)." Social exchange theory: An
interdisciplinary review". Journal of Management, 31(6), 874-900.

Dabney, J.S. (2008). "Show me that you care: The presence of relational trust
between A principal and teachers in an urban school". DAI-A, 69/05 Nov.
2008.

Daft, R.L.(2000), Management, Fort Worth: The Dryden Press.

Daft, R. L. &Noe, R.A.(2001). Organizational behavior. OH: Thomson South-

Western.



126

Dannhauser, Z. & Boshoff, A. B. (2006). "The relationships between servant
leadership, trust, team commitment and demographic variables.Paper
presented at the 2006 Meeting of the Servant Leadership Roundtable",
Virginia Beach, VA.

Dennis,R.S.(2004). Servant leadership theory: Development of the Servant
Leadership Assessment Instrument (PH.D. dissertation, Regent University,
2004). Retrieved 2,2012, from ABI/INFORM Global.

Dierendonck, D. V., & Patterson, K. (2010).Servant leadership: Developments
in theory and research. New York: Palgrave Macmillan.

Dirks, K. T. & Ferrin, D. L. (2002). "Trust in leadership: Meta-analytic findings
and implications for research and practice". Journal of Applied
Psychology, 87(4), 611-628

Driscoll, W. j.(1977). "Trust and participation in organizational decision making
as predictors of satisfaction". Academy of Management Journal.Vol.(3),
No.(6), pp 120 - 137 .

Drucker, P. F. (2003). The essential Drucker: The best of sixty years of Peter
Drucker's essential writings on management. New York: HarperCollins.

Farling, M., Stone, A. G., & Winston, B. E. (1999)." Servant leadership: Setting
the stage for empirical research". Journal of Leadership Studies, 6, 49-72.

Frick, D.M. (2004). Robert K. Greenleaf a life of servant leadership.San

Francisco, CA: Berrett-Koehler.



127

Geist, J.R. (2002). "Predictors of faculty trust in elementary schools: enabling
bureaucracy, teacher professionalism, and academic press". DAI-A, 64/02
p.349.

Gellerman, S.W.(1986). "Why good manager make bad ethical choices", HBR,
Vol.(64), No.(4), pp 85 - 90, July — August.

Greenleaf, R. K. (1977). Servant leadership:A journey into the nature of

legitimate power and greatness,Mahwah, New Jersey: Paulist Press.

Greenleaf, R. K. (2002). Servant leadership: A journey into the nature of
legitimate power and greatness (25th anniversary ed.). New York: Paulist

Press.

Griffin, RW. (2006), Fundamentals of Management, Boston: Houghton
Mifflin Company.

Handy, C.(1995). Trust and the virtual organization.Harvard Business
Review.(May-June), 40-50 .

Harvey, M.(2001)."The hidden force: A critique of normative approaches to
business leadership". SAM Advanced Mangement Journal Vol.(66), pp 36
-48 .

Herbst, J.D. (2003).0Organizationl servant leadership and its relationship to

secondary school effectiveness, DAI-A, 64/11, p.4001.



128

House, R.J., Hanges, P.J., Javidan, M., Dorfman, P.W. & Gupta, V.
(2004),Culture,leadership,and organizations.The global study of 62
societies, Thousand Oaks, CA: SAGE Publications Inc.

Hoy, W.K. and Tschannen-Moran, M. (1999)."Five faces of trust: An empirical
confirmation in urban elementary schools", Journal of School Leadership,
Vol(9), pp 184 - 208.

Hoy, W. K. & Miskel, C.G. (2001).Educational administration: Theory,
research, and practice. 6™ ed, Boston: McGraw-Hill.

Hoy, W.K. & Tschannen-Moran, M. (2003). The conceptualization and
assessment of faculty trust in schools. In W.K. Hoy, & C.G. Miskel,(eds.).
Studies in leading and organizing schools, Greenwich, CT.: Information
Age Publishing.

Hunter, J. C. (2004). The worlds's most powerful leadership principal. New
York: Crown Business.

Ivancerich, J.M. and Matteson, M.T. (2002). Organizational behavior and
management,6th ed., New York: Irwin, Mc Graw-Hill.

Jennings, D. B. (2002).Those who would lead must first serve: The praxis of
servant leadership by public school principals.DAI-A, 63/04 p.1207.

Joseph, E. E. & Winston, B.E. (2005). "A correlation of servant leadership,
leader trust, and organizational trust". Leadership & Organization

Development Journal, Vol.(26), No.(1), PP 6 — 22 .



129

Kalleberg, A.,Appelbaum,E.,Sleigh,S.,and Schmitt,J.(2004). "For better or
worse: Union and company trust and citizenship behaviors". Paper
presented at industrial research association meetings, San Diegs,
California, 2004.

Keith, K. M.(2010). The meaning of the compound word'' servant-leader",
Greenleaf Center for Servant Leadership.

http://www.shsu.edu/~org_cls/documents/ServantLeadershipReadingPacke

t-4articles.pdf

Kelley, R. and Williamson, R. (2006).The relationship between servant
leadership behavior, high school principals, school climate and students
achievement, Michigan: Eastern Michigan University.
http://www .principalspartnership.com

Krejcie, R.V. & Morgan, D.W. (1970)."Determining sample size for research
activities"Educational and Psychological Measurement, Vol.(30), No.(3),
PP 607 - 610 .

Krekeler, L. A. (2010). The relationship between servant leadership behavior
and individual personality style in New York Annual Conference united
methodist pastors(Unpublished Master's Thesis), Seton Hall University,

New Jersey,USA.



130

http://scholarship.shu.edu/cgi/viewcontent.cgi?article=1054 &context=these
S

Liden, R.C., Wayne, S.J., Zhao, H. & Henderson, D. (2008). " Servant
leadership: Development of a multidimensional measure and multi-level
assessment”, The Leadership Quarterly, Vol.(19), PP 161 - 177 .

Lubin, K. A. (2001). Visionary leader behaviors and their congruency with
servant leadership characteristics. DAI-A, 62/08 p.2645 Feb. 2002.

Lussier, R.N., & Achua, C.F. (2007).Leadership theory, Application, &skill

development. 3"ed., Mason, OH: Thomson South-Western .

Marturano, A. & Gosling, J. (2008). Leadership: The key concept, New York:

Routledge.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). "An integrative model
of organizational trust . Academy of Management Review,Vol. (20),
No.(3), PP 709 - 734

McAllister, D. J. (1995)." Affect- and cognition-based trust as foundations for
interpersonal cooperation in organizations". Academy of Management
Journal, 35(1), 24-59.

Mishra, A. K. (1996). Organizational responsible to crises, the centrality of
trust. In Kramer R. & Tyler, T.(eds) . Trust in organization. Thousands

Oaks, CA:Sage.



131

Nahavandi, A. (2008). The art and science of leadership,6™ ed., Englewood
Cliffs, New Jersey: Prentice Hall.

Naisbitt, J., Naisbitt, N., & Philips, D. (2001). High tach high
touch:Technology and our accelerated search for meaning, London:
Nicholas, Brealey Publishing.

Nyhan, R. C. & Marlowe, H. A. (1997)."Development and psychometric
properties of the organizational trust inventory".Evaluation Review,
Vol.(21), No.(5), PP 614-635

Olatunji, A.&Iyiomo,A. O. (2009)."Servant-leadership and secondary schools
principals’ effectiveness in Nigeria" ,International Journal of Humanities
and Social Science,Vol. (2), No.(13).

Palmer, A. (2011). Principles of services marketing, 6" ed., New York: Mc
Graw-Hill Higher Education.

Patterson, K. (2004). Servant leadership and love , servant leadership:
Developments in theory and research. New York: PalgaraveMacmillian.

Patterson, K. A. (2003). Servant leadership: A theoretical model. DAI-A, 64/02 p.
570

Patterson, K. & Redmer,T. A. & stone,A. G.(2003). Transformational leaders to
servant leaders versus level 4 leaders to level 5 leaders - The Move from
Good to Great, (Unpublished Master's Thesis), Regent University,Virginia

Peach,VA. http://www.cbfa.org/Patterson.pdf



132

Pucic, J. (2012). Ethical leadership in the employment relationship: Evidence
from three Canadian surveys.DAI-A 73/06.

Puusa, A. and Tolvanen, U.(2006). "Organizationl identity and trust" , Jornal of
Business Ethics and Organization Studies, Vol.(11), No.(2), p 31

Reinke, S. J. (2004)." Service before self: Towards a theory of servant-
leadership". Global Virtue Ethics Review, 5(3), 30-57.

Richter, M. (2010). How to create a Leadership vision driven by intrinsic
motivation.Retrieved  April8, 2013, from http://www.thiagi.com
/richter02.pdf

Rickards, T. & M. Clark (2006), Dilemmas of leadership, New York:
Routledge.

Robbins, S. P. & Judge, T. A. (2007). Organizational behavior,12" ed. ,Saddle
River,NJ: Prentice Hall.

Robbins, S. P. & Judge, T. A. (2009). Organizational behavior,13"ed., Pearson
Education,Inc.

Rotter, J.B. (1967)." A new scale for the measurement of interpersonal trust”,
Journal of Personality, Vol(35), pp 651 - 665.

Russell, F. R., & Stone, A. G. (2002)." A review of servant leadership
attributes: developing a practical model". Leadership & Organization

Development Journal, 23(3), 145-157.



133

Sendjaya, S. & Pekerti, A. (2010). "Servant leadership as antecedent of trust in
organizations",Leadership and Organization Development Journal,
31(7),71-84.

Sendjaya, S., Sarros, J. C., & Santora, J. C. (2008)." Defining and measuring
servant leadership behaviour in organizations". Journal of Management
Studies, 45(2), 402-424.

Sims, B.N. (1997). Servanthood: Leadership for the third millennium, Bosten:
Cowley Publications.

Smith, B. N., Montagno, R.V. &Kuzmenko, T.V. (2004). "Transformational
and servant leadership: content and contextual comparisons". Journal of
Leadership and Organizational Studies, 10(4), 79-91.

Spears, L. C. (2005). The understanding and practice of servant leadership.
Regent University, Virginia Beach,VA
http://www.regent.edu/acad/global/publications/sl_proceedings/2005/spear
s_practice.pdf

Taylor, T.A. (2002). Examination of leadership practices for principals
1dentified as servant leaders. DAI-1,68/09.

Trivers, G. A. (2009). Servant leadership's effects on trust and organizational
citizenship behaviors, DAI-I, 74/03

Tschannen-Moran, M. & Hoy, W. (2000)." Amultidisciplinary analysis of the
nature, meaning and measurement of trust", Review of Educational

Research,Vol.(15), pp 1-50



134

Tzu, L. & Ching, T.T. (2006). Servant leadership translated by ,John C. H.,
Boston ,MA: Shambhala, VA: Regent University

Waddell, J.T. (2006). Servant leadership. Virgina Beach, VA: Regent
University.

Washington, R. R., Sutton, C. D. & Feild, H. S. (2006). "Individual differences
in servant leadership: The roles of values and personality". Leadership &
Organization Development Journal, 27(8), 700-716.

Whitener, E. M., Brodt, S. E., Korsgaard, M. A. & Werner, J. M. (1998).
"Managers as initiators of trust: an exchange relationship framework for
understanding  managerial  trustworthy  behavior". Academy of
Management Review, 23(3), 513-530.

Winston, B. (2002). Be a leader for God's sake.Virgina Beach.

Yukl, G.(1998). Leadership in organizations, 4" ed., Upper Saddle River, NJ:

Prentice- Hall, Inc.



135



136

(1) galad

A gY) Lty A aalA) BaLAN AL

B Rl e e JsiSall /3GLY) 8 jian

G Aaldd) gl Guglaal) g pde dubas da a0 st daiae Ao ) o) aly Lall) o
DB dga g (re agite B Bailud) dpanatil) AGLY (5 ghasay LgiBle g Aadlid) 3aLAL (jles Aliélaa
e das Al okl g 5y (A el da e Jpeaad) cillliiad YleSial clly g "epalaal)
LY oAl dadls

(S Shane it 5 Gpalaall Hl1 dga 5 e dadlad) BaLAD (5 joaall dus jlas da o I o jaill
sl ) ALY Aeal ) 5alall Al daa i sl Caeld cagas jlae 8 saill) dpelanil) 4a)
R. C. Liden, S. J. Wayne, H. Zhao, and D. 3l sicls e s g dalaiall d8L)
Lle (palaall Hhai dga s (e Aaalad) 8aLall o paell 2 jlas a8l g <8 23 (Henderson, 2008)
Gl Leas 3850 aayie Leas ) G0 Y | GI1Y s G Y s A JIad b
Gl all 5 skl V) 1 YL Apelanll AN ulie olaly Aald) iy sady Gl
Jag) ¢l 5ol lba) ldle dlaila s a a) Jlay ol Lle dlaall ol 43,

Oofle ol il aSaSad Aaldl Jali dleall s dpalall B Al e 4y (o seiani W Tk
(oY) s (e cptilany)
5 5l LaSlada -]
5 jiall 4y salll 42 Luall A -2

adall ol AdlaY) s (ge il RN e Ay 55 e Ledg 5 bt () -3

aS0 glad Cpun 3 SLE

Ll

pl ol Jie yae (e



137

Al gY) Lt e dadA) BaLAEY ALt

z oMall Jaaadil)

dalay
s )

B)ﬁﬂ\ a_:;)u.a

=
ialla

ialla

5 yadll

a8 )

Others would seek help
from him/her if they
had a personal
problem
13) o _yste ) 5 salaall Ll
daadd Al agigal s L

He/She emphasizes the
importance of giving
back to the community
Al e juaall S
el il Jpan]

He/She can tell if
something work related
is going wrong.
Lo 13 4 jaa _paall aobuinsy
cJanlly Blay o o5 llia S
eshld IS

He/She gives others the
responsibility to make
important decisions
about their own jobs.
Al s pane Cpalaall el oty
al dagall cl ) 3 AA)
il 52 8l

He/She makes others’
career development a
priority
el pshill paall daa
g1l (e Gpalaall

He/She cares more
about others’ success
than his/her own.
Calaall CL_;_'\:\ ) pligz
aalai e I

He/She holds high
ethical standards
3.:\5).;\ ):\:\\;u ):\AA\ &ﬂﬁag
alle




138

) Jaaatl)

dalay
s )

5 yaall

a8 )

He/She cares about
others’ personal well-
being.

daaddll daald )L ol K
AN

He/She is always

interested in helping

people in the

community.

& Y Baclusay ) gy
Lty daall acinall

He/She is able to think
through complex
problems.

‘:Jc BJJZIAM ),3.\.«.“ gﬂlm,g
Bataall OS] DA sal)

10

He/She encourages
others to handle
important work
decisions on their own.
e Opalad) paall aady
Lagall Jaall <) iy oLl
s

11

He/She is interested in
making sure others
reach their career goals.
Onalaall o 2SUIL ol gy
agitnds 5 Calaal | giia 38

12

He/She puts others’
best interests above
his/her own.
el dalian yaall gy
dialiae 348

13

He/She is always

honest.
Sauall ) ey

14

He/She takes time to
talk to others on a
personal level.
Gaaatill fﬁj ),3.\.«.“ asady
(5 siall o Cpaled) e
s

15

He/She is involved in
community activities.
ainall ddaiil 8 uadl o Ly
ladl)

16




139

z Al Jaaasil)

dalay
Jaad )

5 yadl)

Al

5 yadll

He/She has a thorough
understanding of the
organization and its
goals.
Al ol agd sl (sl
Ledlaal g

17

He/She gives others the
freedom to handle
difficult situations in
the way they feel is
best.
Ao Gpalaall juaall s
maall (a8l all o Jalail
Leils sy ) 48,y lally
il

18

He/She provides others
with work experiences
that enable them to
develop new skills.
G e Gpaleall paaall a9y
a0 (e pgiS Jac

Baaa Gl lga

19

He/She sacrifices
his/her own interests to
meet others’ needs.
anllan ) aua
Clala Al duai )
Calaall

20

He/She would not
compromise ethical
principles in order to
meet success.
ey ol (g Y
sl Gind A8aY)

21

He/She can recognize
when others are feeling
down without asking
them.
S 1) Ledd e paall ey
O G 5%l O salaadl)
peie i) e

22

He/She encourages
others to volunteer in
the community.
e Opalaall padl aady
ol cindl il

23




140

= _aall Jaal

dalay
Jaad )

5 yadl)

Al

5 yadll

He/She can solve work
problems with new or
creative ideas.
s HIKaL Jeal)
dicaa

24

If others need to make
important decisions at
work, they do not need
to consult him/her.
N O salaall rling Y
| sabin L 13 oaall 5 liia
REE VORI PU |
Caall

25

He/She wants to know
about others’ career
goals. ‘

alaal g.iﬂ O\ )_._\JA]\ AT

Aigall Gpalaall

26

He/She does what
he/she can to make
others’ jobs easier.
J:A.J Az g3 L ‘):\AA\ du:\
Jend el Cilaga

27

He/She values honesty
more than profits.
e S Gaall ) s,
LY

28




141

(2) Gald
C):\ASMS‘ 91.&44‘
daalall Uasaidilf OasSaal) ¢ lawd ad )
i LY aadal) Jsal 5303 dashll S 20| 1
455
RPN PV Jsal 5303 XS il ab | 2
455
L.ua‘;\}” é)ﬂ\ :\.:.A\A :\:1‘9:)3 EJ‘J\ Qél:\.m JLIAJ\ Qe Ji 3
bl Hall A jall lee daala A g yis Al cable 21| 4
Lilad)
Jaadled) aadall 45 535l Gendl gl D)5
Lo 5¥) Gl dala Bbs b Ak gole Al 6
BB
i LY aadal) J seal 9341 Ladll dasa 3| 7
45
QY A0 il aslell IS | (g5 5 i ale Jigizeas a8
by Y aalall
Lo V1 (3l Aadla TSN Shllell a9
Y 5 4 55l a slad) 408 Jsal 5303 Glaledl A 5| 10
5 Y Amadall 45




142

(3) Gald
(‘:‘AJS‘ L)AAJS‘ A o

AR PPARA| Q_A\

(Jaldl) pladl) A
(a9 Apa dad

;\.Eélaagﬁ M&\Lﬁjﬁ&\u&)\ﬂ\‘gﬁua“)maew)d"Q\jjau.:\u\_)dc\_);}g:\ﬁ;\_ﬂ\e)&
a1 dgag (w e B Bailud) dsadatill ABLY 5 gluay LBl g dadAl BalAl les
& phalia (2
e Ag Al Bakall g 3 (B itualall ds ) e J paaldl Glllaial YlaSia) @lld g " epalaall
Ao Y1 3l Aaals
A e (5 e A jlan (5 siasa () Cayaill ) Cangd Al LAY 2o g aadal O (e s
x) Gl aa sr il ol a8 e e a Sl daal ) | dadanl) A8 a5 Aealal) saLal
(*) &5 Ol BERST JLa SENIREEES Sl :
CaSokidgay e i ) 2 gend) b ¢ El) (e b 8 S ol
A e Lgma Jalall s 5 ¢ aladl Canll (yzal 2V W) 202 W g i Al e shrall ol “lale
RSP RS E Ak
ol i) (318 J sy | slaii g

daall)



143
sl bl ;- J5Y) il
lilla e Saday (3l w el (X7 s Al bl 2ias oo
il S o) -1
Y i 5 e il 3l 22
il g 10 (e JB1 - 5

Sl @l i 10

e Jo sl 23

G A

i pshd + s SIS

\:\Sc &Ll\.m\)d




144

Llgal) gy gums danlald) SN Lt

G5
By

G5

G5
&
Lo aa

2 yia

Sl gy
Lo

Gilg Y

Gl g Y
By

5 yaall

ad e ) O salaall Ly

3y dzaal e ol S 5

Glaiy o o5 s S
eebla 8 cJenlly

el i o
selans Al 13 dagedl

Seshdl ol Jee
Al e Gpaleall gl

Cralaall C\.a.u | e’l.\‘_)
aalad

Wlle

daald )b yaaal) g
CrAM i il

3 Y Baclisay el aigy
Loty Al acinal

e 5l ) el
O A (e il
32iadll

10

‘;Jr_ Q,;M‘ );1.\.«.“ CA‘L"
sl 3 ) 53 ity oLl
pa3s ol dagal

11

b UL ) ey
Caloal | giia 38 aaleal)

peitna g

12

ainlas (35 (pelaal

13

Guall ) ey

14

Ganill B8y paall aady

15




145

s siall e Gaalaall aa
. S

il 3 el Ay

16

B e ndl o
Ledlaal 5 A yaall

17

:&.U; U:\AS’.A” ﬁ_\d\ Ash"ﬂ
dmaal) (il gall pa Jalal
el 05 pmy U1 A8y

oLl

18

W\ﬁﬂ\ﬁ}}
Baaa il gy sha

19

ials Al dpasdl)
Q:\A’.A\

20

ssabally aaall (g ¥
Zladll Giagd 48y

21

OS O 4 yma paell (S
1) Gaday O 5 pmly O salall

22

‘;Jr_ Q;:M| ‘);1.\.«.“ CA‘L"
el il i g lal)
Sl

23

ded o saaa il Jaall

24

T o g Y
Lo 13) aaall 5 )Liind
Jeall b ages

25

digall Gpalzall

26

daad dan s le uaall Jady
Jend Cpralaall Cilaga

27

Oe S Gaall padl
LY

28




146

() gl
A A pay Apaglaiil) AR ulida
Jraadll | ) dalay 5l Ladla B
= il Qi [ aalla e | aslla
el (paleall 485 *
e e padas () saleall B0 | ]
e Aal yh g galaall ey | 2
e@.'h.u)da
Tndl o3 bl ol | 3
Caladl) mllas
o eV saledl) ol | 4
pR 2
b ) ) o el | 5
PAYS
Gom beddis e 25 i | 6
Fyaal 3
Aol Al (I padl adieg |7
daalg
Q:\M\ c«b‘}[ J,gJAS\ caluu 8
AN 3831 (8 aeiilial
LA el pad) Jher | 9
Ao goa g unl o
o o Sl S8 el i | 10
a8 yill alale
c\diﬁjﬁﬁ‘;sﬁdd\dw, 11
Ae pa 0 ynlae 35 (praladll
el adl o iy | 12
Ale A yaall piaiy | 13
ol e Wl ol Gl [ 14
Ol O 5d
e Opalzall jadll g | 15
GlaSlall
as palaall o L padl 360 | 16
s Alabas (paleall ol Jay | 17
Gl slaall Gpalzall ol Jisn | 18

peles A L saling S




147

Jaaill | ) dalay 3_dll 4adla &N
z il Jaaas e | dalla
ialla
e il padl dolsy |19
b Agal 5l Sl
: S
el Gl sy () galrall ey | 2]
oy Cpalaall 455 | *
pde e i (salaall 35 | 22
pae e O galaall )y | 23
Liary aguiany (g saleall ey | 24
& gy o O salaall aainy | 25
Lmaall Cag L
AL agllac )y salzall 5350 | 26
< slaall
etk ) 481 5 (g salaall ety | 27
& pean ga Gsalaall Gty |28
Jazll ol
2 sal sllgls Adlally cpalaall 45 | %
pin e ddly ) galaall S5 | 29
Allall ) gal oLl sb (o galaall 35 | 30
pethe o anlhall 3y | 31
Dsad Ll e dlie VI (Sa | 32
agilal 3l 3
pelec Sl agllall 2 iy | 33
O 1o (salrall Jiny Levie | 34
At Ai€a Lo o o5
slls) aed U5t Loy (0 salaall 8 | 35

JJA;\J\




148

(5) @l
Al A5 ) guay Apaaiil) A8 (uliba
Il | 100 Wlal | We | Wil .
ol e i |
pei e ey () salaall (3 1
peluoe e A58 Osaledll G |
) lla ol o3 3 ) ol | 3
pd e e aldie Y () galaall aakaion 4
TR EEE R Ty
Lol B g leddia o il 2 6
O PE T VNP OO e
1A S5 38 w8l ol oY ol i |
hae gon sa ol (Sl 381 paall (e 9
RN e el ol e |
Dalae (385 Opalaall ol 685 e paall Jony
4o pasa | 11
Gpaladl) ol e i |
e WE nd G|
Onal 09 aall Gle allaill ol Sakay 14
Gladlall (axy Caalzall juaall a ) 15
“ Gpalaall dm b iy
saa Alalea Gaaleall el Jalag 17

o Lsaling ) e slaall Gpalaall ol jigy
aelec

18




149

| ] tlal | We | La s | &N
& aen) 5 Al ) e il el Jglay
Lyl 0
Oaladl O ok ) 3y 20
Sl il ey () galall Gl .
ek 31 O saladll (3 ”
sy () salaall Cdl ’3
Liany aguiany O galedll Gy | 24
&P ppan o O galaall ading
Lmall okl | 25
g._a}uaaﬂ JSMSLIF‘;@JLAQ‘UM\ L.SJ}& 26
peitha ) Aal yi ) galaall e 7
Jasll elal b aguiany aa () salaall () glay "
ad ) sal el sl 5 Adhally Cpaaladl) 455 | ¥
pins)de dallay () saladll (8 79
Al ) sal Ll gl () galeall (33 30
a3 Andlal) aigy 31
agilel 31 8 ¥l Ul e Slaie W) (Kay 10
pelee Slaily ALl o g8 3

@Mﬁ&ﬂl&qhggﬁgp\ﬁow\dﬁgum

34




150

(6) Gl
aalail) g 4 311 35059 ) A g0 Aralad) (e Aaga g QLIS

B wugill . NAogl 3
MIDDLE EAST UNIVERSITY

\20 [23/2 /5 1ad
763/2 / L5 i 5
) dlida ail g L S0 3 e 1

£

palall g Ay 30 3 ) 3y
N [ s

E‘:’

c3ngy gk 4pn

2 e " bl @52 Aadda B ofueld Al o Sllae I i ) el
oo (ga gl da 7 s ol Adlae A 0 ol al Ulla a0 e b
o P Tl TR (s fany ey Alal Sl plee Akilae A daldd 490
A ofald da o o Jpaall Sllkial Yl by "Gnelaadl Sl dga e e lle
Y1 (3580 Bnals (a0 30080 5 5 1Y)

Clogindd o Bald Jpan age digad o3l ol Slaly 4 saly SN (oo
e iy hae Taalall Asdlas 8 Aalal Dyt o Jadl 3 Cand) gl Gk A 0
sl g Ule ey 50 o 3ae 5 ) Sy Ll a3 Aaabuaal ol

alladl 138 pn 4 ya DAY I3 it

o xS ol LED Ve B 4 gl plialg ool S e aSllan S5 Y
i ) ) el Y Y pastd oy A R Bl lgle Jeantio A Silagled

7
ﬂ,ﬂjﬂl@ﬂd@éﬁu@;ﬁhj

-

ety

@ il e o Gl lamy  Jagdl 1153 ghee 383 [COF6E 6] 4127503 pakla [DORG2 &) SMA0222 il

Tal, 00962 &) 4720222 Pox. (00042 41 4129613 POBox, 383 Amrman | 1831 Jordan e-mmdll: mforimey. dou jo e o



151

(7) Gl

poal] g o ) iy paaal) ) astel g A 20 8035 (ra Aagea Jagonad i

sl Gl op piingall

Asnalall Akl ae dunch 51 psteill g s i) yta
i_mulhﬂufwfuuﬁm,iﬁﬂu,uw
L.,..;.Jima_,m_,ﬁn;mﬁumﬁﬂum,_n
,R__Muliaﬂu;yuugl,uﬂwuiﬁﬂ;#aw
i_.gh.ﬂi.liﬂaqflsjaﬂﬂghﬂuiﬁﬂl‘gaw
MLM;MiganiﬂﬁmJiﬁﬂiﬂaw
-S._..A..ni.uiu.f_u;u;uuﬁm_,&g,ﬁi_&nw

i Adla Nisfr 55
VETE A, v
ARSI S IR
ot ST

‘JSJ-_IJJ.:'HLLL\JJ?SE’:- P P |

ot Raolill &y gl (el g e T an A o et Al 3 sl e bl e e Galllal 4%
'y _'.‘._l.tl.m..lﬁ ﬁiﬁ}mmjhujsﬂulw agll 3 sy li::iﬁ.:.,luLiJI E:I'Iéil]j..a...n'h_“ ilaila,
B Aol 0 By 500 Sl 5 Y1 Ganads A el d 3 e Jpeanll il Yiasiul ol

H.'-:..!I,_.i:_-._-,?jll Als.~

WAL G e Eev. e b Y b A s B T vy

-’_-r.?""f

S Al Aalall e Jaddl b e B e A5l Badan ) 3 grlagy cJa Y1

Ll Al el it g 5 )5S0l Al dags L o

Al iad) (gilb gy | slenis g

G A Sl el f A

Vo b f



152

(8) sl

Gl ) las duad ¢l gl Y Glas Abhaial aleil) g A il 4 pade (pe daga Jagons QLIS

L Al

LN
RESIEEISI
SIS W
Oles s ‘)n/ubw‘)“%i)"\‘ ............ D =3

g5l e g Aualdl) 4 Il L glaadl (5 sata
$ 5=l Gl [ £ gida gall .
S g Al daa g aale a3l
P R L FA e R IR RYARYL PSR - SVY RV PR PPN 0|
:L@\j&hbag\ﬁgdﬁsﬁk\ﬁlpu&uw)?}_ﬂ
Lede g Aaalal) BalEl daalal) Abélag g.sa Lalay) 4, gilil) G jlaall Sk A flaa Aoy
! M\ﬂlﬁj@ﬁﬂ)\h&ﬁﬁusw\&mgm
Cra Ay Al BalaY K] Qa.ua.:"'gﬁ alal %J"u'b Jgaall Qlﬁﬁhﬂa&:‘}hﬁu\ Mig
Chau ) Edl daala

- S e alea e die o AL gl Gadall plJay o3 )
. LGJZ.__'\SAAS\SADI_MAJ\aﬂSJ @LH!Z_APJMSI_J

al a1 sLd) g

palaill g Ay Al pae
2
T &
* *"
Acaiyuedaih o3adl e s
LAl g Latentl 958l puda 7 dAd
L sl Gl i g Salill g cuail G5 %

Y b e 1 Ad
(Busll 30Y3) 1 i a (CRaiaieny ) s ot (“R-oTRANAY — T )z el

www. moe.gov.jo « 1555 @)lﬂu@%\\mohp\'\amq.w FAIY T 01T 4SBT T 0V Avacels




153

(9) Gl
Anglil) G laal) ) daalad) o1 gl /4G e ABkaial antall g Ay 3l 4 pde (e dagen S QLIS

Wata g (Lualdl) ) 4 350 (u plaall g s

G cadl s £ g gall
cﬁEﬁJﬂ\AA&JJ@L\b‘ adled)

/\O'l~/\~/V€§Jé\_\l=:\]\}:&._uﬂ\_):_j_3k;‘;:_num3‘);ﬂl
AV NY/Y/Y
@m@m\.ﬂlu}u\ ool A jlae daja M L s Al eloab al i e e / A o6
GMyg o W‘J&i@jw*»JM@amu\w\ml L;_,ML@.\BJ\;_;MJ\A.\\ 5oLl daualall
¢ .ijy‘dﬂ‘%\;whﬁ)}“OJM‘JDJ‘JY‘L)M‘!Q}MH‘MJJE&Q Jsanll clalhial YleSi
CpSuhe Slales 5 el (e A o Al Gulad ) @l lsy

Akl dalae e dld in Y o o o led RS ad) Baliaall asis 55,583l AU daga g o

113 ebh}“ Lgl,\é‘ 3 7
pralal g A 1) e \/\
2
B g patal) ¢y g9d) gt/ Adasd
s A AN 5 AL g Y ol (i K:—»;/(g
iy s A
Slspall / FEVR
4

(°) chabal) 30 ¢ L)

VIY

http:/Awww.moe.2ov jo/di/ AMMANZ/index.htm 2331 (8 all ¢ Ly JE 2l 9TY0Y - a0 ATVALL 8 ¢ £1ETT il




154

(10) Gl

Aaglil) G plaal) 1 1S jla g1 gd /dag) ) Glas dllaial andail) g 4 i) 4y jade (pe daga Jagousd LIS
A

e e A s

bty Ty 3 33135
Lol dadlons/ Byl slgl) godadlly ol e g

Laldl) A3aill (ujlaal) cifpsag gpmie

@yﬂ? uali Eyajd\
ss‘tf:\S_)aJ Al XAA_)J ?S.&: em‘

ol (gpane Ajlae daa " ol Auba shaly GBS al e e Al o5
(o B Apaglatil) AR (g ginnny LBl s Aaalall 5061 Aasalal) Alsilae 8 Aalal) 455500
ikl g o Jyenall clllind YLeSiah @l " paded) B3 Agay e ppae
e Bl Gk U Sl o Uingg cdaugll Gl Axela cre Aapil 53Lals Y] panads
aSaplae B opaleall e e
g Aaalt 50 Lwal) i 3) 983l AulUall dage Jagasds (g0

“?“;}a‘ﬂ &A

’ Tally Lpoglaill 5520 ppra fAds
@l GLayly dablly cyull G fass %/

ol Il (3., fAsls

a1,2Y) LS fAs s

5651803 : St 5651795 — 5656324 — 5651797 — 5651798 : ia




